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          In 2003 a few practice managers seeking to create successful
dermatology practices founded the Dermatology Managers
Association of Georgia (DMA/GA). The purpose of DMA remains to
promote the development of dermatology practice managers
through continuing education, progressive business practices
and professional networking avenues. 

          The target audience was expanded to include aesthetic
practices in 2014 and shortly thereafter programs were added for
non-managerial office staff.  Each year DMA promotes their annual
Conference offering professional development opportunities for
all staff members of Dermatology and Aesthetic practices
throughout the country. 

          Three concurrent educational pathways are offered during
the one-and-a-half-day conference.
          •Managers, Administrators, Providers and Key Personnel
          •Laser Practitioners, Aestheticians and Cosmetic Care
Coordinators
          •Front and Back Office, Insurance and Billing and Non-
managerial Staff Members

          Continuing educational units are available for most programs
through AAPC. CEUs and certificates for laser practitioners and
aestheticians are also offered.

          As DMA has grown, many attendees from out of state are
attracted to the annual meetings; therefore, we now identify the
organization as Dermatology Managers Association (DMA). We
are a non-profit 501(c)(3) group. The meetings are planned
around the requests and needs of members and attendees and
supported by our many generous sponsors and exhibitors at the
meeting.
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Managers Track structured for administrators, managers,
providers, and key staff members.
Aesthetic Track structured for aestheticians, laser
practitioners, cosmetic support staff, and providers.
Office Staff Track structured for all front and back office,
insurance and billing, and non-managerial staff members.

Continuing Education Units & Laser Certificate
CEUs offered by AAPC are available for most sessions.  A Laser
Safety Certificate is awarded for the laser safety program.  

Attire
Comfortable, casual business attire is appropriate for all meetings
and meals.

Laptops
Laptops are encouraged for following the slides and taking notes.  
Wi-Fi is available in the conference areas.

Session Materials
Slides provided by the speakers will be posted on the DMA
website two weeks prior to the event for registered attendees.  
Handouts will not be available in the meeting unless provided
directly by the speaker.

Cell Phone Policy
Please avoid disruption to our speakers and the audience by
silencing your phone.

Exhibit Hall
Visit with exhibitors during breakfast, lunch, breaks and at the
Exhibitor Reception.  Register for door prizes by having exhibitors
initial your Passport included in your Welcome Bag.3



Meeting Venue
The Hotel at Avalon

9000 Avalon Blvd
Alpharetta, GA  30009

678.722.3600     

The Hotel at Avalon offers graceful, modern 
Southern hospitality infused throughout a 
luxurious walkable community of shopping, 
dining, lodging, working, and entertaining. 
     Along an expansive walkable boulevard with upscale retailers,
guests of Avalon enjoy a highly curated and elevated shopping
experience with everything from posh outposts to popular
boutiques. The Hotel at Avalon is more than a place to stay, it’s a
place to be immersed in a welcoming environment filled with
great taste and local flavor. Guests enjoy the perfection of well-
crafted cocktails and memorable farm-to-table cuisine, sumptuous
sleeps, conference convenience, and the wellness focus derived
from the on-site Spa and Fitness Center - all wrapped in the warm
and friendly service ethos of Avalon.
  •Pet-friendly guest rooms and public space
  •Complimentary use of The Hotel at Avalon bicycles
  •Complimentary coffee & tea service daily in the lobby
  •Pedicab, courtesy car and passenger van service (within 3-mile    
radius)    

50% off self-parking with ticket

Group Room Rate $ 229  by 4/4/24

Visit TheHotelatAvalon.com

Click Here for Room Reservations  
(Or call 678.722.3600 and request group rate for Dermatology
Managers Association.)
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Hotel Directions:  Approximately 40 miles
NE from Hartsfield-Jackson Airport. 

The hotel does not provide shuttle service 
from the airport.

Visit Atlanta Hartsfield-Jackson International
Airport for Ground Transportation services 
including Car Rental, Limousine, Taxi, and
Share-Ride shuttles.  Taxi fees are approximately $85 to the hotel.

Driving directions from airport:  Follow I-85 N to GA 400 N (US 19
N) to GA 120 W (Old Milton Pkwy) to 1st Street.
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HIGHLIGHTS FROM 2023

DMA Team

Pete Smith Book Signing

Photo Shoots



Registration Fees
Fees are based on membership status, educational tracks
attended, and the date registration and payment is received.
Early bird registration fees expire April 1, 2024
Additional staff members from the same office registering for
the Managers Track will receive a discounted rate after the
first staff member registers at the member or non-member
price.

Register online at DermatologyManagersAssociation.org.

Cancellations
Cancellation refunds must be requested by April 1, 2024.  A
$20 administration fee will apply.  Send cancellation requests
to mllomax@bellsouth.net. 
If for any reason the 2024 Conference has to be cancelled by
DMA, all registration fees will be refunded via received
payment method or you can elect to have any fees paid
credited to your account for the next DMA event. 
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Combined Managers & Staff

Tracks on Saturday Morning

Roundtable Discussions 
on Current Topics

     The 2024 agenda will look a little different for the Saturday
morning sessions.  Based on survey feedback, the Office Staff  
Track has been combined with the Managers Track to include
program materials of interest for the entire office. 
     Simultaneous Roundtable discussions will be scheduled on
various current topics.  Saturday morning attendees can
choose whatever program or roundtable suits their needs best.



Registration & Visit w/Exhibitors
Welcome & Announcements
Patient Reward Programs - GAIN
Devices 101 (Laser Safety) - Patrick Clark PhD
Break w/Exhibitors
Devices 101 (Laser Safety) con’t - Patrick Clark PhD
Break w/Exhibitors
Devices 101 (Laser Safety) con’t - Patrick Clark PhD
Physician Panel: Skincare for Now & the Future - Anna Paré MD,  Marguerite Germain MD,
Chynna Steele Johnson MD,  Michelle Juneau MD
Exhibitor Reception & Prize Drawings (5:05-6:30)
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8 Programs, times, and speakers are subject to change. Any modifications will be announced at the start of the conference.

Managers Track        Friday, April 26, 2024

 Aesthetic Track        Friday, April 26, 2024  

 Managers & Office Staff Track       Saturday, April 27, 2024  

Roundtable Discussions       Saturday, April 27, 20

Registration & Hot Buffet Breakfast
Welcome & Announcements
Keynote Speaker - The 10    Decision: How Small Change Pays off Big - Laurie Guest
Healthy Practice Financial Benchmarking - Elizabeth Beck
Break w/Exhibitors
Have You Checked Your Cyber Pulse? - Donna Grindle
Lunch
State of the Industry: 2024 Reimbursement Landscape - Elizabeth Woodcock
Break w/Exhibitors
Customized On-boarding & Orientation - Michael Finch
Break w/Exhibitors
How to Leverage ECommerce for More Than Just Product Sales - Jay Oyakawa
Exhibitor Reception & Prize Drawings (5:05-6:30)

Topic #1: New Technologies
Break
Topic #2: Revenue Cycle Pitfalls

7:30
8:20
8:30
9:30

10:30
11:00
12:00

1:00
2:00
2:30
3:30
4:00

    5:05 

Registration & Hot Breakfast Buffet
Announcements
Smooth Operators: Fine-Tuning Personal & Team Performance - Dr. Rodney Agan
2024 Dermatology Coding Updates - Faith McNicholas, AAD
Break
The AI Revolution in Healthcare -  Sunita Arora and James Forsythe
PDT in the Physician’s Office - Kim Gooden
Door Prizes & Adjourn

7:30
8:25
8:30
9:25

10:25
10:40
11:35
12:00

9:25
10:25
10:40

 11:00
11:55
12:00
12:45

1:30
2:00
2:55
3:20
4:00

5:05
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All managers sessions on Friday,
April 26 and Saturday, April 27
Friday breakfast, lunch,
refreshment breaks, Exhibitor
Reception
Saturday breakfast, refreshment
breaks
Additional staff from same office,
each

DMA
Member

$300

Non-
member

$375

$225

DMA
Member

$325

Non-
member

$400

$250

All aesthetic sessions on Friday,
April 26
Refreshment breaks
Exhibitor Reception
Friday lunch is not included in
this price. Refreshments are
available in classroom.

$200 $225

All staff sessions on Saturday,
April 27
Refreshment breaks

$125 $150
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Managers Track April 26-27, 2024
                                                                                                                                                   After March 30th 
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Aesthetic Track April 26, 2024
                                                                                                                                                    After March 30th   

Office Staff Track April 27, 2024
                                                                                                                                                                                  After March 30th

CEUs/Laser Certificate        $25

Late Registration Fees Effective April 10th
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Haygood
Breakfast & Lunch

Skelton Hall

Friday
Refreshment Breaks
Exhibitor Reception

Teasley 4,5,6

Managers Track (Friday)

Managers & Staff
Combined Tracks

(Saturday)

Conference 
Center

Entrance

Starbucks
Hotel 
Lobby

Trammel Devore
Aesthetic Track (Friday)

Roundtable Discussions (Saturday)
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Refreshments (Saturday)

Wills
Workroom
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Presentation materials provided by the speakers will be available on
the website 2 weeks prior to the event.  All conference attendees will
be sent a notice to the email address listed on the registration form
explaining how to access program presentations. Printed handouts
are not  available unless the speaker has something to give out during
their session. Some speakers do not have information to share for
proprietary reasons.

TO ACCESS MATERIALS ONLINE

CEUs for Educational Programs
If you registered and paid for Continuing Education Units, you will
receive an AAPC Code Sheet at registration. The credit codes will be
announced at the conclusion of each session.

Laser Certificate for 
Laser Safety Programs

Laser safety certificates will be handed out at the conclusion of the
laser safety program to attendees that registered and paid for CEUs in
the Aesthetic Track.

Go to DermatologyManagersAssociation.org.

Choose Member Login to log into your profile using your DMA

Username (usually your email address or your first initial and last

name.  Reset your password if unknown.

Choose Program Materials from the top menu.

The dropdown will indicate Managers Track, Aesthetic Track, and

Managers/Staff Track.

The program slides will be listed under each track session for

printing or following along on your device.

Presentations & Program Slides



View program and

speaker details by

clicking here.
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